SAN LUIS OBISPO REGIONAL TRANSIT AUTHORITY ADMINISTRATIVE APPEALS PROCESS
The following is the San Luis Obispo Regional Transit Authority's (RTA) Administrative Appeals Process through which individuals who are denied Runabout eligibility can obtain review of the denial
>
RTA requires that written appeal be filed within sixty (60) days from the denial date of the
individual's application. Please send your written appeal to:
San Luis Obispo Regional Transit Authority
179 Cross Street, Suite A
San Luis Obispo, CA 93401
· In this appeal process you may present written information or arguments as to why you feel that your case is Runabout eligible under American’s with Disabilities Act ADA regulations.

· RTA is not required to provide paratransit service to the individual pending the determination on appeal. However, if the appeal process is not completed within thirty (30) days, RTA shall provide paratransit service until and unless a determination is issued.

· If, based on your written appeal, it is determined that you will be granted Runabout certification, you will be certified within fourteen (14) days.
· If, based on your written appeal, it is determined that you will not be granted Runabout certification and you still believe that your denial of ADA paratransit service is unwarranted, you may request a hearing on this denial by contacting the Regional Transit Advisory Committee office at:

RTAC Chairperson
c/o San Luis Obispo Regional Transit Authority
179 Cross Street, Suite A
San Luis Obispo CA 93401
· If you do not request a hearing within thirty (30) days of receipt of your second denial letter from RTA, the matter will be automatically dismissed.

· If a hearing is granted, you will be notified as to the actions you must take. You will not be required to attend in person; however, you should submit a written letter stating why the decision should be reversed. You may appear in person to present information or arguments, or be represented by a legal guardian. The appeal board will make a final determination within thirty (30) days. If the appeal board does not respond to you within that time, ADA paratransit services will be provided from that time until and unless a decision to deny the appeal is issued.
